Action Item 14

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER [ DATE March 18, 2020
MOTOR CARRIER MATTER O DOCKET NO. 2000-600-C/2001-339-C
UTILITIES MATTER ORDER NO. 2020-227

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

SUBJECT:

DOCKET NO . 2000-600-C - Application of SCC Communications Corporation for a Certificate of Public Convenience
and Necessity to Provide Local Exchange and Interexchange Telecommunications Services in the State of South
Carolina;

-and-

DOCKET NO. 2001-339-C - Application of West Safety Communications Inc. (f/k/a Intrado Communications,
Incorporated) for a Certificate of Public Convenience and Necessity to Provide Local Exchange and Interexchange
Telecommunications Services; for Alternative and Flexible Regulation; and for Approval to Transfer Certain Assets
from SCC Communications Corporation to Intrado Communications, Incorporated - Staff Presents for Commission
Consideration the Request of West Safety Communications Incorporated to Amend Its Certificate of Public Convenience
and Necessity to Read: Intrado Safety Communications, Incorporated, along with a Request for Waiver of Notice.

COMMISSION ACTION:

West Safety Communications, Inc. seeks to change its name to Intrado Safety Communications, Incorporated. The
company also requests Waiver of Notice. West Safety Communications states it has changed its name as part of a recent
rebranding and marketing campaign by its ultimate parent company, Intrado Corporation f/k/a West Corporation. The
Company further states the name change does not entail any restructuring, merger, or other transaction impacting the
corporate existence or management of the Company, and it will not affect the services or rates provided to customers of
the Company. West Safety Communications also informs that notice of the name change has been provided to
Customers via the notice included as Exhibit C to the request.

Move to Approve the Request of West Safety Communications Inc. to Amend Its Certificate of Public Convenience and
Necessity to Read: Intrado Safety Communications, Inc., along with a Request for Waiver of Notice.

PRESIDING: Randall SESSION: Regular TIME: 2:30 p.m.
MOTION YES NO OTHER

BELSER O ]

ERVIN [ voting via videoconference

HAMILTON L O

HOWARD 0 L] voting via videoconference

RANDALL O O

WHITFIELD O

WILLIAMS L 0 O Absent Military Leave

(SEAL) RECORDED BY: J. Schmieding






